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Overview

VitalPBX is a leading provider of Unified Communications (UC) solutions,
offering a powerful, scalable, and feature-rich Private Branch Exchange (PBX)
system based on Asterisk. The platform is designed to give businesses full
control over their communications stack, whether deployed on-premises, in
the cloud, or in a virtualized environment.

With over 70,000 installations in more than 175 countries, VitalPBX is a rapidly
growing force in the business communications industry, built on a
foundation of flexibility, innovation, and robust performance.

Mission & Vision

Mission: To empower businesses of all sizes with an accessible, manageable,
and future-proof unified communications platform. VitalPBX aims to break
down communication silos by integrating voice, video, messaging, and Al-
driven features into a single, cohesive ecosystem.

Vision: To be the world's most flexible and intelligent communications
platform, enabling organizations to take complete ownership of their
communication infrastructure without sacrificing innovation or user
experience.

Core Products & Services

e VitalPBX Core: The foundational PBX system that provides enterprise-
grade VolP communication, advanced call routing, and robust security.

e Vitxi WebRTC Client: A powerful, browser-based client that allows users
to make voice/video calls, chat, share files, and manage their extension
from anywhere.

e VitalPBX Connect: A mobile application for iOS and Android that
extends PBX functionality to users' smartphones, ensuring seamless
connectivity on the go.

e Sonata Call Center Suite: A comprehensive set of modules for call
center operations, including real-time dashboards, analytics, call
recording, and dialers.



mmunications System

e Multi-Tenant Solution: A robust multi-tenant architecture ideal for
Managed Service Providers (MSPs) and carriers needing to manage
multiple clients from a single server.
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e Al-Powered Features: Integration with Al for services like voicemail
transcription, Al-driven call handling (Al Agent), and audio-from-text.

Target Market & Industries
VitalPBX serves a diverse global client base, with solutions tailored for:

e Enterprises: Large organizations needing a scalable, high-availability
communication system.

e Carriers & MSPs: Service providers requiring flexible, multi-tenant
platforms to serve their own customers.

e Call Centers: Businesses that need advanced call management,
reporting, and efficiency tools.

e Specific Industries: Solutions are adapted for Hospitality, Education, and
Government sectors, addressing their unigue communication and
security needs.

Key Differentiators

e Flexibility & Control. Offers flexible deployment options (on-premise,
cloud, VM) and no limitations on users (server-dependent), giving
companies full control.

e Scalability: The system is designed to grow with a business, from small
offices to large-scale enterprise deployments.

e Unified Platform: Truly unifies voice, video, and messaging, reducing
the need for multiple disparate applications.

o Cost-Effective: Provides enterprise-grade features at a competitive
price point, offering a high-value alternative to other systems.

e Innovation: Continuously integrates modern features like Al, advanced
security, and robust API integrations.



